To whom it may concern, March 26, 2024

Sartorius Stedim Data Analytics AB is the exclusive provider of
The Umetrics® Suite, a comprehensive portfolio of data
analytics solutions.

Our company is renowned for its expertise in data analytics and offers a range of
products, including MODDE® and SIMCA?®, which cater to various analytical
needs across industries.

We wish to inform our valued customers that, in our pursuit of innovation and
excellence, we periodically review and update our product offerings. As part of
this ongoing process, we have identified certain legacy products that utilize an
outdated licensing system. To ensure that we continue to deliver the highest
standards of service and support, we have made the decision to phase out
support for these older versions.

Effective May 1st, 2024, Sartorius Stedim Data Analytics AB will discontinue
support for the following legacy product versions:

MODDE?® version 13.0 and earlier
SIMCA® version 17.0 and earlier

From this date forward, we will no longer accept orders for these versions, nor
will we provide licensing support.

We recognize the importance of a smooth transition for our customers, and to
accommodate our valued reseller in Japan, Infocom, we will implement a grace
period extending until December 31st, 2024. During this period, we will
continue to accept upgrade requests for the aforementioned products.

We encourage our customers to consider upgrading to the latest versions of our
software to benefit from enhanced features, improved performance, and
continued support. Our team is dedicated to assisting you through this
transition and ensuring that your data analytics needs are met with the utmost
efficiency and reliability.

For any inquiries or assistance with upgrades, please do not hesitate to contact
our customer support team.

We thank you for your understanding and continued partnership with Sartorius
Stedim Data Analytics AB.

Yours sincerely,

/:;ﬂ/%

Jonas Elfving
Product Manager Umetrics® Suite
Digital Solutions
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